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For online registration, please follow the instructions on your Canvas course site of CB2201 – Operations Management. 

Biography 

Joe Cheung, currently the Senior Manager of Merchandising Planning 
Department of Watsons Hong Kong, joined the company since 2009.  At Watsons, 
the Merchandising Planning Department is commonly known as “Space Planning 
Team”.   It is the department which optimizes retail area productivity by 
combining the management of range planning, macro-space and store design 
together.  

Joe has over 10 years of experience in retail Supply Chain.   Prior to joining 
Watsons Hong Kong, Joe was the Manager of Merchandising Planning and 
Supply Chain at Nuance Watson, a travel retailer business of A.S. Watson Group.  

Joe received a Master of Science degree in Banking and Finance from the 
University of Birmingham, and in Supply Chain from Hong Kong Polytechnic 
University in 1994 and 2007 respectively.   


